
Warranty
Application

Claim Reference Number

Office Use Only

Customer Details

Name:

Address:

Phone:
Fax:
Email:

Address For 
Service
(if different from above)

Product Details

Description Of

Fault

Purchase Details   Proof of Purchase Documents required with this form.

Store Name:

Address:

Invoice:

Installation Details   Proof of Installation Documents required with this form.

Plumber Details:

Phone:

Installation Date:

Installation Location:   Residential:               Commercial:                New Dwelling:
Please X the correct Box                                                                                                                                              (Includes Rental Properties)

Hot Water Pressure                  Kpa                                Cold Water Pressure                  Kpa

Have Isolating Stop Taps been installed on the ends of Flexible Tails?

Have Tap Body Seat Extenders been installed with the Tapware?
 I have Read and Agree to the attached Warranty Terms and Conditions.

By entering my name below I agree to all costs associated to any service work 
that is not within the limits of the warranty terms and conditions. 

Suburb:                                                                                State:                        Postcode:                  

(           )                                                    Mobile:                  

(           )                                                                        

Suburb:                                                                                State:                        Postcode:                  

Product Watermark Licence Number:                   

                  

Suburb:                                                                                State:                        Postcode:                  

Date:                                                 Number:                  

                  

Name:                                                                                    Licence No:                   

(           )                                                   Mobile:                                                                     

                  

Please mark the box with a   Y   if you agree to the terms and Conditions of the Warranty. 

Please Type Name                                              Date

Product Code:                               Description:                   

Yes  /  No  /  N/A                  

Yes  /  No  /  N/A                  



Warranty
Application

Claim Reference Number

Office Use Only

Credit Card Details

Card Type:

Number on Card:

Card Issuer:
Cardholder Name:

Card Expiry Date:               /

Security Code:                                       (3 digit number on reverse side next to signature - CVC2 or CVV2)

Signature:

Please Read The Below Conditions Of Service Carefully

I have Read and Agree to the attached Warranty Terms and Conditions.

1.  As per clause 2.18 of the Product Warranty Schedule, should the cause of the problem be identified as an 
     installation or commissioning issue,  client misuse or an environmental issue instead of a product manufacturing 
     fault, a service fee of $150.00 will be payable.   A remote location fee may also be applicable and will be agreed 
     upon before a service plumber is engaged.

2.  A Tax Invoice will be sent post haste to the email address provided in the Customer Details section of this form.
     At this time the credit card details provided on this form will be charged.

3.  Ewing Industries uses eway, a third party organisation to process all credit card transactions.  The legal terms 
     and conditions for eway are available at https://www.eway.com.au.

4.  A token amount will be charged to the credit card details provided on this form as a way of validating the details
     provided before a service plumber is engaged.  This amount will be refunded after verification.  

5.  Should the problem be identified as a genuine manufacturing fault this service agent fee will be waived.

By signing this form and providing your credit card details you are agreeing to comply with the Ewing Industries 
terms and conditions along with the conditions of any third party engaged to complete the request for service.

Ewing Industries Pty Ltd has been a family owned and operated Australian business for more than 25 years.  
We pride ourselves on providing high quality plumbing products with professional service and a friendly approach
to all of our customers but we cannot be responsible for poor installation or misuse of our products by others. 

  
Please Note:  Work will not commence until this Warranty Application 

Form is completed in its entirety (2 pages) and returned to:

email:  sales@ewingindustries.com.au 
or

fax:  (07) 3205 6905

           (Financial Institution)                 

                  

                  

                  

Please Type Name                                              Date

Mastercard:                               Visa:                        



 

1.D
efinitions 

1.1. U
nless context requirem

ents otherw
ise: 

“The A
ct” m

eans the C
om

petition and C
onsum

er A
ct 2012 (C

th), as am
ended. 

“Ew
ing Industries” m

eans E
w

ing Industries P
ty Ltd A

C
N

 076 202 287. 
“A

uthorised R
eseller” m

eans a person or com
pany authorised by E

w
ing Industries to sell  

the P
roducts. 

“A
uthorised R

epresentative” m
eans a suitably qualified tradesperson appointed by 

E
w

ing Industries to assess the End U
ser’s claim

 at the End U
ser’s prem

ises or w
here the  

P
roduct is located. 

“End U
ser” m

eans the purchaser of the P
roducts or in the case of Products purchased by  

trade persons for use in N
ew

 B
uildings the initial ow

ner of the N
ew

 B
uilding. 

“N
ew

 B
uilding” m

eans a new
ly constructed R

esidential P
rem

ises or C
om

m
ercial  

P
rem

ises that has not been previously occupied. 
“Products” m

eans the tapw
are, m

ixers, show
ers, outlets, bath fillers, bathroom

 accessories, 
sinks, kitchen accessories, w

astes and plugs, floor grates and tools m
anufactured by E

w
ing 

Industries purchased from
 E

w
ing Industries or an A

uthorised R
eseller and installed w

ithin  
A

ustralia. 
“C

om
m

ercial Prem
ises” m

eans any prem
ises other than a R

esidential P
rem

ises 
including but not lim

ited to H
otels, M

otels, Factories, Shops, H
ospitals, S

chools,  
R

estaurants, A
ged C

are Facilities and R
esidential D

w
ellings used for the purpose of  

business (i.e. rental properties). 
“R

esidential Prem
ises” m

eans a building able to, and intended to, be used for long term
  

residential accom
m

odation excluding properties offered as rental accom
m

odation. 
 2. W

arranties 
2.1. E

w
ing Industries w

arrants that P
roducts sold or supplied to the E

nd U
ser w

ill be of  
m

erchantable quality and fit for the purpose for w
hich they have been m

anufactured and  
free from

 defects.  
In the case of: 
(a) R

esidential P
rem

ises, for the period set out in the S
chedule for each class of P

roduct;  
and 
(b) C

om
m

ercial P
rem

ises, for a period of 12 m
onths; 

from
 the date of delivery to the E

nd U
ser or in the case of N

ew
 B

uildings the date of hand  
over of the N

ew
 B

uilding to the End U
ser. 

 
R

equirem
ents for W

arranty C
laim

s 
2.2. S

ubject to clause 2.3 and 2.4, any claim
 for w

arranty m
ust be accom

panied by the 
P

roduct in w
hich the claim

 is m
ade together w

ith appropriate docum
entation w

hich  
stipulates the date of the delivery, for N

ew
 B

uildings the hand over docum
entation, any  

w
arranty certificates and the details of the alleged defect and any other inform

ation  
reasonably required by E

w
ing Industries. 

2.3. W
here the E

nd U
ser is unable to provide all the docum

entation referred to in  
C

lause 2.2 E
w

ing Industries m
ay at its absolute discretion elect w

hether or not to process  
the E

nd U
ser’s claim

. 
2.4. A

ny claim
 for a defective P

roduct m
ust be m

ade at the earliest stage that the defect  
becom

es obvious to enable prom
pt action and to avoid further dam

age, and m
ust be  

m
ade no later than 1 m

onth of the defect becom
ing obvious. 

2.5. N
o liability is accepted for defects caused by the A

uthorised R
eseller or E

nd U
ser’s 

handling, use or storage of the P
roducts, or w

here the A
uthorised R

eseller or the 
E

nd U
ser has failed to observe E

w
ing Industries’ term

s of paym
ent for the P

roducts. 
 

Lim
ited Liability 

2.6. E
w

ing Industries w
ill have no liability for any indirect or consequential losses or  

expenses suffered by the End U
ser how

ever caused that are not reasonably foreseeable  
in the circum

stances. 
2.7. To the m

axim
um

 extent perm
itted by law

, these w
arranties exclude liability for: 

(a) dam
age caused to ceram

ic disc cartridges or ceram
ic disc spindles by any 

solid contam
inants including, but not lim

ited to, pieces of copper tube, 
plastic tube, sand, dirt, or thread tape; 
(b) w

ear and tear on jum
per valves, rubber o rings and seals; 

(c) w
ear and tear on tapw

are and m
ixer handles; 

(d) w
ear and tear on hand show

er rails, hand pieces, brackets and hoses; 
(e) w

ear and tear on surface plates;  
(f) dam

age caused to ceram
ic disc spindles used in tap bodies, w

here the tap 
body or the tap body extender has not been reseated correctly, is not correctly 
aligned or has poor or dam

aged internal threads; 
(g) dam

age due to im
pact and presence of w

ater ham
m

er; and 
(h) w

here products are incom
patible w

ith instantaneous w
ater heaters, gravity feed  

system
s or low

 supply netw
orks.  

 

2.8. N
othing in these conditions shall be interpreted as excluding or restricting any legal  

liability of E
w

ing Industries for death or personal injury resulting from
 the negligence of  

E
w

ing Industries, its em
ployees, agents, or sub-contractors and shall be read subject to  

the provisions of the Act and any other sim
ilar state or territory legislation w

hich cannot be  
law

fully excluded. These conditions shall have the m
axim

um
 effect perm

itted by law
. 

 R
eplacem

ent and R
epair of the Products  

2.9. O
ur goods com

e w
ith guarantees that cannot be excluded under the A

ustralian C
onsum

er 
Law

. You are entitled to a replacem
ent or refund for a m

ajor failure and for com
pensation for 

any other reasonably foreseeable loss or dam
age. You are also entitled to have goods repaired 

or replaced if the goods fail to be of acceptable quality and the failure does not am
ount to a 

m
ajor failure. 

2.10. In the case of a breach of a term
 or condition im

plied by the Act or sim
ilar state or territorial  

law
 w

hich am
ounts to a m

ajor failure of the Product, the E
nd U

ser m
ay choose: 

(a) to reject the P
roduct and obtain a refund of the purchase price; 

(b) to reject the P
roduct and obtain an identical replacem

ent, or, if no identical is available, a  
sim

ilar P
roduct; or 

(c) keep the P
roduct and receive com

pensation for the loss of value as a result of the failure. 
A

 ‘m
ajor failure’ is w

hen: 
(a) the problem

 is of such a nature that a reasonable person w
ould not have purchased the  

P
roduct if they had know

n about it; 
(b) the P

roduct is significantly different from
 the description, sam

ple, or dem
onstration of the  

goods 
(c) the problem

 results in the P
roducts being substantially unfit for the prescribed purpose, and  

this cannot be rem
edied easily by repair of the P

roducts; or 
(d) the P

roduct is unsafe. 
2.11. If the P

roduct can be repaired w
ithin a reasonable tim

e, and the problem
 w

ith the P
roduct  

does not am
ount to a ‘m

ajor failure’, E
w

ing Industries m
ay elect to: 

(a) provide a refund; 
(b) replace the P

roduct; 
(c) if relevant, fix any issues relating to title in the P

roduct; or 
(d) repair the P

roduct. 
The End U

ser is not entitled to reject the product or obtain a refund. 
2.12. The benefits provided under this P

roduct W
arranty are in addition to other rights and 

rem
edies available under the A

ct. 
2.13. This P

roduct W
arranty does not purport to lim

it rights and rem
edies that m

ay still be 
available to the E

nd U
ser under the A

ct after the expiration of this P
roduct W

arranty. 
 Postage and R

eturn C
osts 

2.14. E
w

ing Industries w
ill not be responsible or liable for any ordinary costs associated w

ith  
the return of the P

roducts to E
w

ing Industries. 
2.15. In the event that returning the P

roduct w
ould am

ount to the End U
ser incurring significant  

costs as defined under the A
ct, the E

nd U
ser should arrange w

ith Ew
ing Industries for the  

P
roduct to be picked up at the expense of E

w
ing Industries. 

2.16. A
s an alternative to clause 2.14, E

w
ing Industries m

ay at its absolute discretion elect to  
send an A

uthorised R
epresentative to exam

ine the installed P
roduct for the purpose of  

determ
ining or rejecting a claim

. 
2.17. W

here E
w

ing Industries determ
ines that it is not liable for any claim

, E
w

ing Industries  
m

ay charge the End U
ser for any costs in connection w

ith the labour required to evaluate the  
claim

, freight or postage incurred to return the P
roduct to the End U

ser. 
2.18. W

here E
w

ing Industries elects to send an A
uthorised R

epresentative to attend the  
E

nd U
ser’s prem

ises or the place w
here the P

roducts have been installed, pursuant to  
clause 2.16, and the Authorised R

epresentative discovers that the claim
ed fault arose from

: 
(a) the faulty installation of the P

roducts; 
(b) use, other than a pre-approved use, of the P

roducts in conjunction w
ith products from

  
another m

anufacturer; or 
(c) from

 som
e other cause other than a m

aterial m
anufacturing defect of the goods; 

E
w

ing Industries m
ay charge a service fee for the cost of its Authorised R

epresentative and  
the E

nd U
ser m

ust pay any service fee charged in accordance w
ith this clause. 

 Voiding the Product W
arranty 

2.19. The w
arranties offered by E

w
ing Industries under these term

s and conditions w
ill be  

void for the follow
ing reasons: 

(a) S
ubject to clause 2.3 and 2.4, the C

ustom
er is unable to provide proof of purchase or  

equivalent docum
entation; 

(b) the P
roducts have been used for any purpose other than their intended use; 

 
(c) the P

roducts are: 
 

   (i) not installed by a licensed plum
ber; 

 
   (ii) used for incorrect applications and in inappropriate locations; 

 
   (iii) not installed to any relevant national standards and/or state regulations;  

 
   (iv) not installed as per the m

anufacturer’s installation instructions;  
 

(d) The End U
ser’s w

ater pressure (m
ax. 500kP

a) and/or w
ater tem

peratures  
(m

ax . 80º C
) exceed the stated lim

itations set out in the P
roduct installation  

instructions; N
ote: AS

/N
ZS

 3500.1:2003 (Part 1 C
lause 3.3.4) specifies 500kP

a 
m

axim
um

 static pressure at any outlet (fire service outlets excluded). 
(e) Isolation stop taps are not fitted to each flexible tail of the P

roducts; 
N

ote: C
lause 5.4.1 (d) A

S
/N

ZS
 3500.1:2003. 

(f) W
here the P

roducts are tapw
are: 

   (i) other devices have been fitted on the outlets of tapw
are (e.g. W

ater filters); 
   (ii) other devices have been fitted on the tap bodies or tap tapw

are  
  

(e.g. N
on approved Spindle / S

eat E
xtenders); 

(g) Tap body or end of line w
ater flow

 regulating devices, not approved by  
E

w
ing Industries, have been installed in the Products;     

(h) The End U
ser has failed to regularly clean or replace dirty or blocked outlet  

aerator inserts in tapw
are and/or show

er heads; 
(i) The P

roducts have been serviced or repaired w
ith non-standard  

replacem
ent parts w

ithout E
w

ing Industries w
ritten approval; 

(j) The E
nd U

ser, or the E
nd U

ser’s tradespersons, have failed to install E
w

ing  
Industries approved: 
 

(i) flow
 regulator in tapw

are and show
ers;  

 
(ii) regulated check valve or check valves in hand show

ers or veggie spray 
 

m
ixers; 

(k) The E
nd U

ser, or the E
nd U

ser’s tradespersons have m
ade m

odifications  
to the P

roducts w
ithout E

w
ing Industries w

ritten approval; 
(l) The P

roducts have been dam
aged, including dam

age to finishes: 
 

(i) during installation or by follow
ing installation use; 

 
(ii) due to abuse as determ

ined by E
w

ing Industries or, E
w

ing Industries’ 
 

authorised representative, at their absolute discretion; 
 

(iii) by adhesives, sealants or abrasive cleaners;  
 

(iv) by soaps, sham
poos, personal cleaning products or any other  

 
detergents that contain any acidic concentration; 

 
N

ote: U
ncoated / U

nplated B
rass tapw

are m
ay be cleaned w

ith appropriate  
 

dom
estic brass cleaner. If in doubt seek advice from

 E
w

ing Industries. 
(m

) In the case of sink, basin, and tw
inner m

ixers, flexible tails have not been 
connected directly to isolating stop taps or flood stop valves; or 
(n) W

here the P
roducts are flexible hoses, including m

ixer tails: 
 

(i) before installation no inspection has been carried out to ensure the hose  
 

is crim
ped  onto the fitting and a sealing w

asher is present; 
 

(ii) installation has been carried out using tools rather than hand pressure  
 

tightening exceeding 10N
m

; 
 

(iii) the hose has been stretched, tw
isted or kinked to distort the braid: 

 
(iv) the hose has been installed through or behind w

alls or in accessible  
 

locations or places w
here the hose can not be visually inspected; 

 
(v) the hose has been subm

erged in any liquid or solid m
atter; 

 
(vi) the hose has been exposed to any corrosive agents including aggressive  

 
potable w

ater;  
 

(vii) the hose has been installed directly onto a hot w
ater system

; 
 

(viii) the hose has been exposed to areas w
ith excessive ultra-violet light; 

 
(ix) the w

arranty tag does not accom
pany the hose w

ith the date of  
 

installation and the installing plum
bers licence num

ber. 
 

(x) the hose is not directly connected to isolating stop taps or flood stop  
 

valves. 
 A

pplication of W
arranty 

2.19. E
w

ing Industries m
ay at its absolute discretion reserve the right to  

m
ake changes to its products at any tim

e. 
2.20. E

w
ing Industries m

ay at its absolute discretion reserve the right to  
provide m

inor com
ponents as ‘P

arts O
nly’ to the custom

er. 
2.21. The w

arranty only applies to the original ow
ner and is not transferable.  

A
ll w

arranty claim
s m

ust be processed through E
w

ing Industries. 
  

  
         

PR
O

D
U

C
T W

A
R

R
A

N
TY

 

 

Effective from
 the 1

st of N
ovem

ber 2011 
 

W
arranty C

laim
s

For all w
arranty claim

s please contact: 
 E

w
ing Industries P

ty Ltd A
C

N
 076 202 287 

11 Bailey C
ourt, P

O
 BO

X 5446 
B

R
E

N
D

A
LE

 Q
LD

 4500 
P

h: (07) 3205 6099 
Fax: (07) 3205 6905 
E

m
ail: sales@

ew
ingindustries.com

.au 
W

eb: w
w

w
.ew

ingindustries.com
.au 

 

Schedule 1 
Product C

ategory W
arranty Period  

 C
eram

ic D
isc M

ixers - 12 M
onths  

C
eram

ic D
isc M

ixer C
artridges–

10Years 
 Tapw

are (including Tw
inner M

ixers) 
Spouts and O

utlets, Show
ers &

 
H

and Show
ers, B

athroom
 

A
ccessories, W

astes &
 G

rates 
12 M

onths 
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